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GENERAL WARNINGS

IMPORTANT WARNINGS

For operators' safety and to prevent any damage to the distribution system or to hardware
devices, the instruction manual must be fully read and understood before carrying out any
operation on software applications for the Self Service Management 2.0 product range. The
company rejects any responsibility due to malfunctions or damage coming from a missed or
incomplete knowledge of this manual.

Storage of the manual

This manual must always be used as a reference for all topics. The final user and the skilled
technicians authorised for installation, use and maintenance of the software must always be able
to read it at any time.

Notes about validity

This manual was created with the utmost care. Nonetheless, involuntary omissions or inaccurate
content or procedures might be present. PIUSI S.p.A. rejects any responsibility for the validity of
the contents of this document or for changes it might undergo over time, for example with
software and dedicated device updating and improvements. The illustrations provided mainly
refer to the software configured in the English version and might not correspond to the
displayed versions, also because of further version updates.

Reproduction rights

All reproduction rights of this manual are reserved to PIUSI S.p.A. Text, illustrations and layout of
the document cannot be used in other publications unless receiving written consent given by

PIUSI S.p.A.
Technical service

PIUSI S.p.A. technical service can be contacted by all customers at the following addresses:

Telephone: +39 0376 534561

E-mail: customercare@piusi.com

© PIUSI S.p.A.
This manual belongs to PIUSI S.p.A. The reproduction of all or parts is prohibited.
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1. DESCRIPTION OF THE SSM2.0CLOUD SYSTEM

1.1 General information

SSM2.0CLOUD is a web application that allows remote control of refuelling sites and shared
management of several installed sites. After activating the service, each registered site will be
able to synchronise all local data in the cloud.

1.2 Requirements
To use the SSM2.0CLOUD service, the requirements listed below must be met.
For correct activation of the SSM2.0CLOUD service, it is necessary:
to install (or update) Self Service Management 2.0 to version 1.2.11 or higher
to register the product on the PIUSI portal (See chapter 2.1)
to purchase the SSM2.0CLOUD subscription from the PIUSI portal. (See chapter 2.4)
to activate the cloud service from Self Service Management 2.0 using the activation

details received by email. (See chapter 2.5)

After activating the service correctly, to consult your data remotely using the SSM2.0CLOUD
web application, it is necessary:

to have an internet connection to access the authentication page at
https://ssm2cloud.piusi.com/ .

to use one of the supported browsers with the minimum version indicated (Internet
Explorer 11, Google Chrome 50, Mozilla Firefox 46, Apple Safari 9, IOS Safari 9.3).

SSM2.0CLOUD - Version 1.0.1 ?
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2. PURCHASING AND ACTIVATING SSM2.0CLOUD

2.1 Registering Self Service Management 2.0 product on portal

Before you can activate SSM2.0CLOUD, make sure you have correctly registered the ‘Product
Keys' for your Self Service Management 2.0 sites on the Piusi portal and activated the software
at the sites.

The steps to follow solely in the case of initial registration of the software on the Piusi portal can

be found below:

- Access the registration area via the Piusi portal.

PIUSI P@RTAL .

DOWNLOAD G:ENTER

g foregsred ver

*
Username \ If you have a product key but you're not @ member registered
yet, please enter your personal details to create your profile and
. L set your login credentials.
Password * 'S

O o

Have you forgotten your password? =

Piusi S.p.a.
46029 Suzzara [Mantoval lialy

E-mall: plusi@piusi.com | PEC: plustspa@legalmail it
PIVA / VAT. TO1869920205 | Cap. Soc. Ewr 516.456,00 1v. | lscriz. R1. MM 01869920205

copynight by Piusi 5.p.a. | Prvacy Policy | Sales Conditions & Wamanky

- Click ‘Sign in’ to access the section for registering the new product purchased.
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version) and click ‘Register’.

PLSI P@RTAL

Check Product Key

Product Key * ()

1

o

U107 - 3D27 - 309C |- F484

g

Piusi S.p.a.

46029 Suzzara (Mantova) Italy

E-mail: piusi@piusi.com | PEC: piusispa@legalmarl i

Enter the ‘Product Key' shown either on the box (USB version) or received by email (web

v

ENGLISH
DOWNLOAD @ENTER

WHERE YOU CAN FIND THE PRODUCT KEY

1. on the side of the hardware USB key box

v bt oy

Sha
I
i

A

2. on the the license you received by e-mail

L.

—
.

M 2.0 STANDARD
Mng, 2
i3 ey FOO72010

o

CIT  prODUCT KEY:

PIVA / VAT. T01869920205 | Cap. Soc. Fur 516.456,00 Lv. | lsaiz. R1. MN 01869920205

copyright by Piust S.p.a. | Prvacy Policy | Sales Conditions & Warranty
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- Enter your master data and indicate the credentials of the portal user that will be used
for authentication in the Piusi portal and in order to activate the SSM2.0CLOUD service.
Click ‘Register’ to confirm your registration on the Piusi portal.

PIUS| P@RTAL

1. Account Information

Usemname *
*Raquired ficld
Password * Confirm Password * 3. Confact Dafa
First name * last name *
Jack White
E-Mail * Confirm email*
Mobile phone *
D035 v | 348966565
Phone *
0039 v | 859626266
2. Company dala

4. Insert the dafa of the reseller from who you bought the product
Company name* key

Company name*
Company s pa

MNation * Region *
Italy ¥ | Agrigento i Nation * Region *
Ttaly v Wilano v
o
City City*
Milan
Street* Street
Via Rossini by
. T Postcode *
MNumber Postcode 200
VA . PO000000 1 Oy
Read the privacy policy for the processing of the personal data *
p——r-
Secior* Number of tanks* Accept * |2
TRANSPORT v FROM1TO2 v I wish to subseribe to the newsletter service
Accept ¥
Number of drivers* Number of vehicles*
Regisler >>
FROM1TO5 v FROM1TO5 v
For registration problems contact your retailer Sign in to customer care -

Recorded IP address : 80.88.167.191

3. Confact Data

- After registering, a confirmation email will be sent with the information required to access
your area on the Piusi portal.

PIUSI P@RTAL .

DOWNLOAD @ENTER

Registration completed successfully

You will receive a confirmation email with the information for the access to the private area of the portal

If you already have an account on the Piusi portal, follow the steps below to register the new
‘Product Key' purchased:

SSM2.0CLOUD - Version 1.0.] 5
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- Access the Piusi portal by entering your credentials.

PIUSI P@RTAL S

DOWNLOAD G:ENTER

Login for registered users New customer

*

Username { If you have a product key but you're not @ member registered

mypiusi_test I yet, please enter your personal details to create your profile and
set your login credentials.

Password * 3 |
........ | ]
Have you forgotten your password? -

- Go to the ‘SSM 2.0 Software’ -> ‘Add Licence’ section.

- Enter the ‘Product Key' and the data of the reseller from whom you purchased the
software. Click ‘Register’ to register the product.

Check Product Key WHERE YOU CAN FIND THE PRODUCT KEY

1. on the side of the hardware USB key box
Product Key *

Rl - AT
:J RUNSEESUETY < W
Uk RS S,

T I i i
Insert the data of the reseller from who you boughl the L‘!‘Jm,!@l!lﬂ)l!‘m,!\'ﬂ,g@!("!!!@;!;mll{fl'u IM !Wm'l

Company name*

2. on the the license you received by e-mail

Nation * Region *
| Italy v || Agriento v ..., *
= S s
= . R ok
City* /
‘;N 2.0 STANDARD
N,“'_-.l:.._" FOO’?()'(O
Street i
Do see
PRODUCT KEY:
Postcode * P o DI DOy
SSM2.0CLOUD - Version 1.0 b
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2.2 Activating the site from Self Service Management 2.0 Client

After registering the sites on the Piusi portal, they must be activated one by one from the Self
Service Management 2.0 software, following the procedure:

- Start the Self Service Management 2.0 software, FULL version:

- Access the INFO’ section using the bar

&
- Access the ‘Activate software’ section using the button E

- Enter the email address of the portal user used to register this product on the Piusi

portal.
4
Activate software
Email
SSM2.0CLOUD - Version 1.0.1 7
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- Complete the registration form with the master data for your site. Click ‘Update info’ to
proceed with registration.

Ly

Activate software

Emall  anfonywhite@mypiusi.com

Company Name  Piusi S.p.a
Branch
Address
ZIP Code

Locality

Representative Email ‘—

In the ‘Representative Email’ field, enter the email address with which you wish to receive the

activation codes for the SSM2.0CLOUD service after this has been enabled.

- If the procedure ends successfully, it means that your product has been registered
correctly and the SSM2.0CLOUD service can be enabled and activated for the current
site (before activating the SSM2.0CLOUD service, ensure that you have enabled it; See
chapter 2.5).

SSM2.0CLOUD - Version 1.0.] 8
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2.3 Activate TRY & BUY service

It is possible to use SSM2.0CLOUD for a total trial period of 6 months by enabling the TRY &
BUY service free of charge from the piusi portal. When the test service expires, you will no
longer be able to synchronize data from each location in the cloud and access the web
application for remote control of locations. To continue using the cloud service after the trial
period, you will need to purchase the subscription (see chapter 2.4). You can use the trial period
only once.

To proceed with TRY & BUY subscription activation, follow these steps:

- Access the Piusi portal by entering your credentials.

v

PIUSI P@RTAL

DOWNLOAD @ENTER

logn for g

*
Usernqme \ If you have a product key but you're not @ member registered
mypiusi_test I yet, please enter your personal details to create your profile and
L set your login credentials.
Password *

........ | -

Have you forgotten your password? -

SSM2.0CLOUD - Version 1.0.] %
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- Access the ‘My Piusi’ -> ‘Buy the service’ section through the side menu.

P! P@RTAL

myPiusi > A
SSM 2.0 Cloud
SSM 2.0 Software >
Buy the service -
SSM 2018 Software »
Configures
SSM 1.5 Software 4
Renew your service
8, Swiigart, Germany:
MCO 2.0 Software » e
Gasoleo Softw »
soRe eeE AUTOMOTIVE DEALER DAY 2018
Gasoleo 2018 Software » Visit us at Automotive Dealer Day, Verona, 15-17 May 2018,

Centro Congressi Verona Fiere. .. >

AUTOMECHANIKA FRANKFURT 2018

Automechanika Frankfurt is the world ==

EIMA 2018

Eima International is set for 7 to 11 November 2018 at the
Bologna Trade Fair Cenler fo... >

- Select 'Try & Buy' to activate the trial period.

PISI P@RTAL

SSM 2.0 CLOUD

myPiusi 3
SSM 2.0 Software »
SSM 2018 Software ’ SSM 2.0 CLOUD is now available in the TRY &
BUY mode: a free 6-month trial of the Cloud
SSM 1.5 Software » service made available by PIUSI, which allows
: you to manage your system from any device or
tablet. Once the free 6-month trial has ended,
MCO 2.0 Softwa you can proceed with the purchase keeping the
A y data used during the trial period.
Gasoleo Software »
TRY & BUY
Gasoleo 2018 Sofiware b V\

LOGIN AREA . RAGSOCNK4 | Logoff

ESSM2.0CLOUD’

MANAGE YOUR SITES
ONLINE o

What is it
SSM 2.0 Cloud =

Activate the service >

e B

17 PIUSI MCO 2.0 - ENG

PIUSI - A Story of Passion

LOGIN AREA . RAGSOCTB50 | Logoff

>> 1. You are purchasing a bundle >> 2 Regisiry >> 3. Summary >> 4. Payment

The new SSM 2.0 CLOUD is now available in
a unique version suitable for any kind of site:
from the local one, to the multi-location. With
SSM2.0 CLOUD you can fully conirol the
devices of each active site, and immediately
see their alarms and the details.

*The price indicated is to be understood plus VAT tax for users with Ifalian VAT number.

NB By enabling the service, it is possible to synchronize the data in a single database for the number of sites. The software keys with
same numbers of drivers/vehicles (same size) can be activated.

SSM2.OCLOUD - Version 1.0.]1
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- Enter your invoicing details and click ‘Proceed’ to continue.

PLSI P@RTAL

LOGIN AREA . RAGSOCTB50 | Logeff

SSM 2'0 CLOUD == 1. You are activ == 2, Regish'y »> 3. Summary >> 4. Co
myPFiusi » REGISTRATION ACCOUNT
Username: Mail: @ Username and registration e-mail cannot be modified
55M 2.0 Software » mypiusi_th50 invalidotb 50@invalide. it
SSM 2018 Software 4
FISCAL DATA
S5M 1.5 Software P Company Name
ragsoctb50
MCO 2.0 Software Y Couniry Region Place Street N° Postal Code
USA ¥ Florida ¥ Miami miami 1 33101
Gasoleo Software »
Telephone number Fax Company E-Mail Address I would like to receive commercial infermation
P Y , 001 v 564546 001 v invalidotb50@invalido.it Yes

| hereby declare that | act in regime of business-fo-business and that the the above-menfioned data are these which identify a commercial enferprise.

COMPLETE/UPDATE YOUR ACCOUNT INFORMATION

Name mail

invalidotb50@invalide.it

Surname

Nicola  Luzzara

ADD A NEW CONTACT TO YOUR ACCOUNT

Name Surname

Mabile phane number
001

v | 54564465

Mabile phane number
001 v

| accept privacy , terms and conditions of the service

YOU ARE PURCHASING A BUNDLE TRIAL

o

Heow to activate the service | Conditions m

- Check that the details are correct, then click ‘Proceed’ to continue with the purchase.

PLSI P@RTAL

LOGIN AREA . RAGSOCTB50 | Logoff

SSM 2.0 CLOUD >> 1. You are ad abundle >> 2. Reg >> 3. Summary =>4 Co
myPiusi 3
S5M 2.0 Software P Company Name
ragsoctb50
55M 2018 Software L4 Street N Place Postal Code Region Country
miami 1 Miami 33101 FL us
55M 1.5 Software: » Telephone number Fax
001 564546 Q01
MCO 2.0 Software »
Gasaleo Software )  ARTICLECODE  SERVICE BOUNDLE  PURCHASE DATE PRICE (VAT EXCLUDED) TOTAL INVOICE AMOUNT
TRIAL SSM 2.0 Cloud TRIAL 04/24/2018 0.00% 0.00%
Gasoleo 2018 Software 4

o

SSM2.OCLOUD - Version 1.0.]1
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- After successful activation you can configure your SSM2.0CLOUD subscription from the
‘My Piusi’ -> ‘Configures” section. (See chapter 2.5)

PILSI P@RTAL

SSM 2.0 CLOUD >> 4. Confirmation

LOGIN AREA . RAGSOCTB50 | Logoff

myPiusi 4

S5M 2.0 Software 4

Your payment has been successfully processed!
SSM 2018 Software

Now please set up your SSM 2.0 Cloud.

S5M 1.5 Software 4
Please make sure that:
MCO 2.0 Software > »  the product keys which have io be set up in the cloud have been regisiered (Register now) and activated on the clienf
» product keys that you would like fo activate in the cloud are of the same size
Gascleo Software 4
SET UP LATER H SET UP NOW
Gasoleo 2018 Software 4
How fo activate the service | Conditions m
Warning

A If you wish to continue using SSM2.OCLOUD after the end of your trial period, you
should purchase your subscription before the end of the 6-month period. If this does not
happen, when the 'Try & Buy' service expires, all of your locations will stop synchronizing
data, be disconnected, and you will have to proceed with the subscription
reconfiguration.

SSM2.0CLOUD - Version 1.0.1 12
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2.4 Purchasing SSM2.0CLOUD subscription

To enable the SSM2.0CLOUD service for each of your sites (previously registered; See chapter
2.1), an SSM2.0CLOUD subscription must be purchased.

The subscription is valid for a year and must be renewed at the end of every year (from the date
of purchase) to guarantee continuous SSM2.0CLOUD service. If the subscription is not renewed
by the expiry date, it will no longer be possible to synchronise the data of each site in the cloud
and access the web application to control sites remotely.

To proceed with purchasing the subscription, follow the steps below:

- Access the Piusi portal by entering your credentials.

PIUSI P@RTAL e

DOWNLOAD @ENTER

Ty ——

W

Usernqme \ If you have a product key but you're not a member registered

mypiusi_test I yet, please enter your personal details to create your profile and
L set your login credentials.

Password *

........ | — -

Have you forgotten your password? =

SSM2.0CLOUD - Version 1.0.] 15
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- Access the ‘My Piusi’ -> ‘Buy the service’ section through the side menu.

PILSI P@RTAL

LOGIN AREA . RAGSOCNK4 | Logoff

~ AIRS EySSM2.0CLOUD

myPiusi »

SSM 2.0 Cloud
SSM 2.0 Software » 2 g‘::ﬁ‘:i YOUR SITES

Buy the service ‘ o

['} ..........................

SSM 2018 Software 3 2 o

Configures —— :
SSM 1.5 Software » g What is it

Renew your service : B AP SSM 2.0 Cloud =

8, Swiigart, Germany: [~ = . .
MCO 2.0 Software » e Baggi ‘_g,' Activate the service >
Gasoleo Soft
oo saere : AUTOMOTIVE DEALER DAY 2018
= 7 PIUSI MCO 2.0 -ENG

Gasoleo 2018 Software » Visit us at Automotive Dealer Day, Verona, 15-17 May 2018,

Centro Congressi Verona Fiere. ... >

AUTOMECHANIKA FRANKFURT 2018

Automechanika Frankfurt is the world >

EIMA 2018

Eima Infernafional is set for 7 to 11 November 2018 at the
Bologna Trade Fair Center fo... ==

PIUSI - A Story of Passion

- select 'Buy' the subscription.

PISI P@RTAL

LOGIN AREA . RAGSOCTB50 | Logoff

SSM 2.0 CLOUD >> 1. You are purchasing a bundle >> 2 Regisiry >> 3. Summary >> 4. Payment
myPiusi »
SSM 2.0 Software »
SSM 2018 Sofiware ’ SSM 2.0 CLOUD is now available in the TRY & The new SSM 2.0 CLOUD is now available in
BUY mode: a free 6-month trial of the Cloud a unique version suitable for any kind of site:
SSM 1.5 Software » service made available by PIUSI, which allows from the local one, to the multi-location. With

SSM2.0 CLOUD you can fully conirol the
devices of each active site, and immediately
see their alarms and the details.

you to manage your sysfem from any device or
tablet. Once the free 6-month trial has ended,

MCO 2.0 Softwa » you can proceed with the purchase keeping the
Sk data used during the frial period.

TRY & BUY BUY
Gasoleo 2018 Software » \

Gasoleo Software »

*The price indicated is to be understood plus VAT tax for users with Italian VAT number.

NB By enabling the service, it is possible to synchronize the data in a single database for the number of sites. The software keys with
same numbers of drivers/vehicles (same size) can be activated.
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Warning

Once you have purchased your SSM2.0CLOUD subscription, you will no longer be able
to activate the 'Try & Buy'service.

- Enter your invoicing details and click ‘Proceed’ to continue.

PusI P@RTAL

LOGIN AREA . RAGSOCTB50 | Logoff

SSM 2.0 CLOUD >> 1. You are purchasing a bundle == 2. Registry >> 3. Summary >> 4. Payment
myPiusi REGISTRATION ACCOUNT
Username: Mail: @ Usernome and regisiration e-mail cannot be modified
35M 2.0 Soffware mypiusi_th50 invalidoth S0@invalido. it
55M 2018 Software
FISCAL DATA FOR THE INVOICING
SSM 1.5 Scfiware Company Name
ragsoctb50
PEDHDE " Counfry Region Place Street N° Postal Code
USA v Florida ¥  Miami miami 1 33101
Gasoleo Software
Telephone number Fax Company E-Mail Address | would like to receive commercial information
S BT o e 001 v ||564546 01 - invalidotb50@invalido.it Yes
E-mail to send the invoice | accept to receive the invoice by e-mail
Ld
| hereby declare that | act in regime of business-to-business and that the the above-mentioned data are those which identify a commercial enterprise and
that the payment method used belongs to the same company.
COMPLETE/UPDATE YOUR ACCOUNT INFORMATION
MName Surname mail Mabile phene number
Nicola Luzzara invalidotb508invalide.it 001 v | 54564465
ADD A NEW CONTACT TO YOUR ACCOUNT
MName Surname Mail Mabile phone number
001 v
| accept privacy , terms and condifions of the service
YOU ARE PURCHASING A BUNDLE CLOUD [ sac || procee |
How fo activate the service | Condifions m
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- Check that the details and product for purchase are correct, then click ‘Proceed’ to

continue with the purchase.

PILSI P@RTAL

LOGIN AREA . RAGSOCTB50 | Logoff

SSM 2.0 CLOUD > 1. You are purchasing a bundle  >> 2. Registry »» 3. Summary >> 4. Payment
iusi »
THE INVOICE WILL BE ISSUED TO THE FOLLOWING NAME AND SENT TO THE E-MAIL ADDRESS MENTIONED BELOW
55M 2.0 Software »
Company Name
55M 2018 Software p  ragsocth50
Street N Place Postal Code Region Country
SSM 1.5 Software » miami 1 Miami 33101 FL us
Telephone number Fax
MCO 2.0 Software » 001 564346 oot
E-mail address to send the
invoice
Gasoleo Software: » prova@prova.it
Gasoleo 2018 Software »
ARTICLE CODE SERVICE BOUMNDLE  PURCHASE DATE PRICE [VAT EXCLUDED) TOTAL INVOICE AMOUNT
FO0772540 55M 2.0 Clowd cLouD 04/24/2018

| BACK || PROCEED

How io activate the service | Conditions m

- Select the desired method of payment.

PILSI P@RTAL

SSM 2.0 CLOUD

LOGIN AREA . RAGSOCTB50 | Logoff

>> 3. Summary >> 4 Paymen!

B - O

myPiusi »
THE INVC NED BELOW
SSM 2.0 Sofiware ’ Choose the payment method
Compan;
SSM 2018 Software )  ragsect —
Street VISA jion Couniry
SSM 1.5 Software R s e , . 43
i Pa'ypal
MCO 2.0 Software » g0y
E-mail ac
invoice
Gasoleo Software b prova@
Gasoleo 2018 Software b g
ARTICLE Lo vemroe  wourwe oG e e e prm enceuoed) TOTAL INVOICE AMOUNT
FO0772540 SSM 2.0 Cloud CLOuUD 04/24/2018

SSM2.0CLOUD - Version 1.0.1
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| SETEFI
I u s I Flurd ﬁ‘aud/mj PAYMENT INFORMATION
Inwovation
o] Merchant WWW.PIUSLIT
Website http:/iwww.piusi.it
Amount EUR 366,00

Transaction ID Q10270

Description SSM20CLOUD - BUNDLE SMALL

BILLING INFORMATION

Card number *

CVV2/CVC2/4DBC *

Expiration date * 5 v 2016 v h
Cardholder's name * Jack White

Email for notification * mypiusi@mypiusi.it

I confirm that | have read the disclosure information *
Click here to view the privacy policy

T

* Required field

v Verfied by smom  MasterCard. @) ss:
V’SAE VISA @“ @ Dipets Clob

Caokis Palicy

- Following successful payment, the SSM2.0CLOUD subscription can be configured from
the ‘My Piusi’ -> ‘Configures” section. (See chapter 2.5)

pIs! P@RTAL

LOGIN AREA . RAGSOCTB50 | Logoff

SSM 2.0 CLOUD >> 1. You are acfivafing a bundle  >> 2. R 3. Summary > 4. Confirmation
myPiusi b
55M 2.0 Software 4
Your payment has been successfully processed!
S5M 2018 Software
Now please set up your SSM 2.0 Cloud.
S5M 1.5 Software 4
Please make sure that:
MCO 2.0 Software » * the product keys which have io be set up in the clovd have been registered (Register now] and activated on the client
* product keys that you would like fo activate in the cloud are of the same size
Gasoleo Software 4
Er e TS e » SET UP LATER || SET UP NOW

How to activate the service | Conditions m
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Warning

é To renew the subscription, go to the ‘My Piusi’ -> ‘Renew your service’ section and follow
the same steps presented during the initial purchase.

A Only when renewing the subscription is it possible to deactivate the cloud service for
sites you no longer wish to manage.
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2.5 Enabling SSM2.0CLOUD

After you activate the SSM2.0CLOUD subscription, the cloud service must be enabled for the

desired sites.
Before proceeding to enable, make sure that you have registered all the sites on the portal (See
chapter 2.1) and registered every site from the Self Service Management 2.0 software (See

chapter 2.2).
To enable SSM2.0CLOUD, follow this procedure:

- Access the Piusi portal by entering your credentials.

v

PIUSI P@RTAL

DOWNLOAD G:ENTER

g foregird o

*
Usernqme \ If you have a product key but you're not a member registered
mypiusi_test I J yet, please enter your personal details to create your profile and

set your login credentials.

e

Password *

........ | 5 |
~ | &

Have you forgotten your password? =
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- Go to the ‘My Piusi’ -> ‘Configures’ section, which shows all the registered sites. (See

chapter 2.1)
PI“EI ‘ p @ RTAL LOGIN AREA . MY PIUSI S.R.L. | Logoff | 2
DOWNLOAD \ZENTER
loud i'm
Set up your SSM 2.0 Clou _ (i ] semall
My Piusi » in doud Awvailable sites: 3
55M 2.0 Cloud Active sites: O
S5M 2.0 Software
Buy the service
S5M 1.5 Software
Configures ﬁ—
u COUNTRY PLACE STREET PRODUCT KEY A
MCO 2.0 Software »
Renew your service \com USA New Jersey  Tothill road U10618A59E6BE794 (4 )
Gasoleo Software » - . — USA New Jersey  Eagle Rock Ave  U1073D27309CF484 F )
Site 3 nickmoore@mypiusi.com USA New Jersey  Merklin Ave U10EQ47COA3BAAEA (4 )

covmu
How fo activate the service | Conditions m

The following are shown in order:

Sade locale 55M 2.0 PKey U1073027309CF484

o Site name

o Registration (representative) email - used St et Site ]|
to send the SSM2.0CLOUD service Mail billfoster @ gmail.com
. . Last e-mail: billfoster@gmail.com
activation codes -
C ¢ pl St t Country: USA
© ) ountry, a(':e' ree Street: Ezgle Rock Ave
o ‘Product Key’ purchased oo S—
o Modify master data - the button opensa 705
form where you can modify the master Nome: =
data for your site after registration. Surnome. Foster

o Cloud activation status - the activation
status of the cloud service at the site
shown Possible statuses:
@ _ Cloud deactivated due to

inconsistency with the type of licence (the site has

Send the activation data by Qmiﬁ

had a licence update to a higher version).
@ _ Cloud enabled.
O _ Cloud not enabled.
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®

- Select the sites where the CLOUD service is to be enabled and click ‘Confirm’.

PIUSI p@ RTAL LOGIN AREA . MY PIUSI SR | logeft | oo

DOWNLOAD @ENTER
loud -7,
Set up your SSM 2.0 Clou (i ] small
My Piusi » Select the sites that you would like to set up in doud Available sifes: 3
Active sites: 3
55M 2.0 Software L4 w SSMZ.0 STANDARD FDTIOM Chuanbty: 3
55M 1.5 Software » Salact all
SIE & EMAIL COUNTRY PLACE STREET PRODUCT KEY
MCO 2.0 Software »
¢ Siel billfoster@gmail.com USA NewJersey  Eagle Rock Ave  U1073D27309CF484 [ ()
Gasoleo Software » ¥ Sie2 antonywhitle@mypiusi.com UsA MNew Jersey  Tothill road U10618AS9EGBET 94 [t )
¥ Sie3 nickmoore@mypiusi.com Usa MNew Jersey  Merklin Ave U1 0E947 COA3BAAEAL [t &)
N m
How to activate the service | Conditions m
Warning

é The SSM2.0CLOUD service cannot be enabled for sites with different licence versions.

Once the SSM2.0OCLOUD is enabled for a site, it cannot be disabled until the current
subscription expires. Only when renewing the subscription is it possible to disable the
cloud for one or more sites.
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- Once enabled, an email will be sent to the representative email address for each site.

Keep the activation details (Activation code and Site code) received by email to activate

the cloud service via Self Service Management 2.0 software.

PIUSI P@RTAL

LOGIN AREA . MY PIUSI S.R.L. | Logoff |

DOWNLOAD G:ENTER

o “m small

Set up your SSM 2.0 Cloud
My Piusi 4 Select the sites that you would like to set up in doud Available sites: 3
Aclive sifes: 3
S5M 2.0 Software L4 w S5SMZ.0 STAMDARD EDITION Cluanity: 3
S5M 1.5 Software » Salact all
SITE + EMAIL COUNTRY PLACE STREET PRODUCT KEY

MCO 2.0 Software »

Site 1 billfoster@gmail.com USA New Jersey  Eogle Rock Ave  U1073D27309CF484 E %)
Gascleo Software » Site 2 antonywhite@mypiusi.com USA New Jersey  Tothill road U10618A59E6BET94 E %)

Site3  nickmoore@mypiusi.com USA New Jersey  Merklin Ave UT0E947COAIBAAEL E [}
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- To activate the cloud service for a site, open the Self Service Management 2.0 software
for the desired site and go to the ‘Settings’ -> ‘Cloud’ section.

SELF SERVICE MANAGEMENT 2.0 | SETTINGS

DASHBOARD

FLUIDS

SITE

TANK
WATCHDOG

Download and install PIUSI Sync Cloud Service
ERE PIUSI Sync Cloud Service allows to keep your data synchronized
( DOWNLOAD )
VEHICLES froemenemseeenemaeeeeey
perozT
4

SETTINGS

Server down Piusi S.p.a © All rights reserved ,i. PIUSI SAT

Warning:

The cloud can only be activated from the FULL version of the Self Service
Management 2.0 software.

SSM2.OCLOUD activation requires the Self Service Management 2.0 software to be
updated to version 1.2.11 (or higher).

- Click the ‘Download’ button to download the ‘PIUSI Sync Cloud Service’ synchronisation
software required to upload and download cloud data. Follows the steps of installation.

Warning:

A It is necessary to be a system administrator to proceed to install the ‘PIUSI Sync
Cloud Service’ software.
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- After installing ‘PIUSI Sync Cloud Service' correctly, a procedure must be started to

check the validity of the local data, by clicking ‘Check now’, before proceeding to activate
SSM2.0CLOUD.

o [T SELF SERVICE MANAGEMENT 2.0 | SETTINGS

DASHEOARD

FLUIDS

SITE

Almost there!

TANK
WATCHDOG

{ CHECK NOW j

DRIVERS

VEHICLES i

REPORT

SETTINGS

Server down Piusi S.p.a © All rights reserved ,«i\ PIUSI SAT

The procedure checks:

I) that the driver iButtons are not duplicated - check that each driver of the site
has an iButton code assigned and that this is not duplicated within the site.

2) that the vehicle iButtons are not duplicated - check that each vehicle of the
site has an iButton code assigned and that this is not duplicated within the site.

3) that user nickname fields are not empty - check that each user has their
nickname field completed (go to the ‘Configuration’ -> ‘Users’ section and
modify the personal details).

4) that each dispenser has the vehicle iButton enabled - check that each
dispenser connected to the site is configured to operate with the vehicle
iButton enabled.

5) that the ‘SYNCHWEBSSM'’ system service (data synchronisation service) is
enabled and has been started.

Warning:
A Activation cannot proceed if a problem with the compliance of the local data persists.
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- If the check on the local data ends successfully, then the site meets the requirements and

it is possible to proceed to activate the cloud service. Enter the codes (activation code

and site code) received by email and click ‘Activate’ to activate the service.

DASHEOARD

FLUIDS

SITE

TANK

WATCHDOG

DRIVERS

WEHICLES

REPORT

SETTINGS

SELF SERVICE MANAGEMENT 2.0

Server down

Everything looks g

[o]

od

1, insert the Credentials

tt

Activation Code
Web Site Login Code
ACTIVATE

Piusi 5.p.a © All rights reserved

A PIUSI SAT

- After activation, four different situations may present themselves:

SSM2.0CLOUD - Version 1.0.1
This manual belongs to PIUSI S.p.A.

) ltisthe first time that the site connects to the cloud. From this point on, the

site is connected to the cloud and all data will always be synchronised.

The Cloud Synchronization is activated

Activation Code  A10162
Web Site Login Code  'W10550
Version  1.0.0

The reproduction of all or parts is prohibited.

25



2) Initial site synchronisation must occur one site at a time, not simultaneously. If,
during initial synchronisation for a site, a second site attempts to synchronise
as well, it is blocked with an error message and must wait for the other site to

finish synchronising so that it can start in turn.

Everything looks good!

Al0162

W10550

ACTIVATE
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3) During initial site synchronisation, a conflict management procedure is
launched that will check the consistency of local vehicle and driver master
data with the master data shared in the cloud with all the other sites
registered.

Since the driver and vehicle master data is shared with all the registered sites, if conflicts are
detected the user must decide which data to retain.

Conflicts Detected

ho seems to have different anagraphics

suzzara

Ibutton Code 000079 Cloud

AleS D W 000079
Given Name John Driver_79
Family Name Green Nickolas
— =
jhngrn192658.4f

O 531 M Tax Code/SSN jhngm1926584fgr
Phone number 349-1424883 Erere s 349-1424883
Email john@mypiusi.com Ee john@mypiusi.com

License Number License Number
‘ o [
Photo -«./

Photo -«
suzzara If deemed necessary, it is also possible to modify the master

data to be retained. Otherwise, it suffices to proceed with
accepting the modifications to update the data in the cloud.
All sites connected in the cloud will update their local shared
master data on the basis of the choices made in this stage.

S

Are you sure you want to continue?

.
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4) If the software of a previously registered site is reinstalled or reactivated then
the procedure to restore the cloud data locally will be launched automatically,
to restore the site to the state that it was in, before the software was

uninstalled.

SELF SERVICE MANAGEMENT 2.0

( urrent proqgress: o
UTTETIL QTOTESS. L A0

Restoring Data from Cloud

o
m
ALk
[+

i

After activating the cloud for the site, an icon at the bottom right of the software's bar will
constantly monitor the synchronisation status of its data in the cloud.

The icon will monitor the following synchronisation statuses:

E - Synchronisation off (check the operating status of the ‘SYNCHWEBSSM’ system service).
. - Synchronisation active, but no data to synchronise.

n - Synchronisation active and data being uploaded to the cloud.

- Synchronisation active and data being downloaded from the cloud.

E - Synchronisation error: impossible to continue with data synchronisation. The error may
be caused by:

Subscription removed
Subscription in maintenance

Subscription expired
e Subscription locked
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e Another site is performing initial synchronisation.
e Computer clock not synchronised with SSM2.0CLOUD time. The time of your
computer is incorrect. The following error message is shown:

A10194
W10578
1.0.0

0.europe.pool.nip.org

APPLY

Entering the address of an NTP server in your geographical area and clicking ‘Apply’ will
automatically synchronise the time on your computer.

Warning:

/_\ If the SYNCHWEBSSM' system service is not enabled or is stopped, your data cannot

be synchronised in the cloud or received from the cloud.

A The cloud service can only be activated on the computer where the FULL version of Self
' Service Management 2.0 is installed.

A Continuous synchronisation of cloud data is guaranteed if the computer on which the
cloud is activated always stays on. Otherwise, the data in the cloud will be aligned when
the computer is reactivated.
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3. SSM2.0CLOUD WEB APPLICATION

3.1 Authentication interface

To use the SSM2.0CLOUD web application that allows remote control and management of your

site, you need to authenticate yourself from the authentication screen, connecting to

https://ssm2cloud.piusi.com/ .

IUSI P SSM2.0CLOUD
Username
|
Password
Show password
LOGIN
i ]

For access problems please contact your system administrator.

For more details go fo Piusi Portal.

There are two ways of accessing your site:

Ls.! F3SSM2.0CLOUD
Username
Password
Site code
Show password
LOGIN
i ]

For access problems please contact your system administrator.

For more details go fo Piusi Portal.

- (SUPERADMIN) With portal user credentials - enter user name and password of the
user registered on the portal (see registration procedure in chapter 2.1).

- (ADMIN) With local user credentials for the site - enter user name, password and site

code for the local user at a site, which has been enabled for web authentication via

software (See chapter 3.2).

IMPORTANT

- The first login to SSM2.0CLOUD must be made by the portal user (SUPERADMIN).

SSM2.0CLOUD - Version 1.0.1
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https://ssm2cloud.piusi.com/

3.2 Enabling user for authentication on SSM2.0CLOUD

To enable authentication on SSM2.0CLOUD for a local user at a site, the following
enablement procedure must be carried out:

- After activating the cloud for the current site (See chapter 2.4) and ensuring that

synchronisation with the cloud is active and operational (check that the . cloud icon in the

lower bar is on).

- Open the Self Service Management 2.0 software in the ‘Settings’ -> ‘Users’ section.

SELF SERVICE MANAGEMENT 2.0 | SETTINGS

DASHECARD “

admin.piusi

nickname

Administrator
SITE
e [ )
'WAICHDOG
DRIVERS

VEHICIES.

Server down

Piusi S.p.a © All rights reserved

A PIUSI SAT

Select the user to be enabled from the list.

[ [TET] SELF SERVICE MANAGEMENT 2.0 | SETTINIGS

® | admin.piusi

DASHEOARD Administrator
Username admin.piusi
AUIDS .
Nickname nickname
Web User .
SITE
i Password ssssssee
TANK
= Confirm Password L
DRIVERS
9 v
VEHICIES
REPORT

Server down

Piusi S.p.a © All rights reserved

an PIUSI SAT
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- Activate the ‘Web user’ option.

SELF SERVICE MANAGEMENT 2.0 | SETTINGS

® admin.piusi

DASHBOARD Administrator
Username admin.piusi
FALIDS .
Nickname nickname
Web User .
SE
i Password ssssssee
TANK
veanee Confirm Password coooomoo
ACL Administrator
DRIVERS
<7 v
VEHICIES
REPORT

Server down Piusi S.p.a © All rights reserved an PIUSI SAT

Save and wait for the modification to be synchronised in the cloud.
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